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SMARTSTEAM® PRO SUPPLEMENT MANUAL
IMPORTANT INFORMATION, KEEP FOR OPERATOR

888-994-7636,  fax 888-864-7636
groen.com

THIS MANUAL SHOULD BE KEPT FOR ANY FUTURE REFERENCES AND 
SHOULD BE READ ALONG WITH THE OTHER MANUAL PROVIDED WITH 
THE EQUIPMENT.

SUPPLEMENTARY MANUAL FOR THE NEW STARTUP FEATURE.

Manufacture Service/Questions 888-994-7636.

Information contained in this document is known to be current and accurate at the time of printing/creation. Reference our product line website for the most updated product information and 
specifications. © 2026 Electrolux Professional, Inc. All Rights Reserved. 

START-UP PROGRAM
Your Groen Steamer was built to deliver years of service. Proper installations is 
crucial for its optimal performance and longevity. To assist our customers, Groen 
offers a “Start-Up” program that includes a comprehensive installations and 
system check conducted by a Groen Authorized Service Agent. This program 
enhances confidence in the equipment’s operation and extends warranty by one 
year at no extra cost to customer.

REGISTRATION AND CODE RETRIEVAL

NOTE:	 THE “REQUEST YOUR FREE START-UP” PROMPT WILL APPEAR UP TO 10 TIMES, EACH 
TIME THE STEAMER IS POWERED ON OR UNTIL THE REGISTRATION CODE IS ENTERED OR 
THE REQUEST FOR A CODE IS DECLINED.

Request Your 
Free Start-Up

Request

Remind Me (10)

This service ensures the 
unit is installed and 
running properly to 

maximize performance 
and service life.

1.	 Click “Request” button to request your free start-up

2.	 Click “Remind Me” button, to Register Start-up later (See “REMIND ME OR 
DECLINING START-UP”)

3.	 To register your equipment, click Request from Start-up screen

4.	 Unit will display new screen with QR code.

Request Your 
Free Start-Up

Enter Code

Back

Scan the QR code to 
request a free startup and 
receive your confirmation 

code via email.

5.	 Scan the code in your phone or tab, it will take you to our brand website.
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6.	 Fill out information on website. After you submit the website form, you will see 
a confirmation statement in the top right corner of your browser window. 

	

7.	 The e-mail address you entered on the form will receive a special code. 

	

Hello [Name]

Thank you for your request! A member of the Electrolux Professional Group team 
will reach out to you within the next 24 hours to schedule your start-up. Our office 
hours are Monday through Friday, 8:00 AM to 5:00 PM EST.

If requesting this Start-Up to begin using your SmartSteam Pro, your special code 
is: XXXXXXX

Serial: VXXXXXXX-X

Customer Name: [Customer Name]

Regards,
Electrolux Professional Group Support Team
https://electroluxprofessional1843.zendesk.com
Electrolux Professional Group Website - electroluxprofessionalgroup-americas.com

8.	 On your unit, click on the “Enter Code” button, to enter the code received via 
e-mail.

9.	 To register later, click on “Back” button and it will take you to previous screen.

10.	 By clicking the “Enter Code” button, unit will display the screen shown below.

Enter

5

xxxxxxx
Confirmation Code

2 31

5 64

7 9

0

8

Cancel

11.	 Enter the code received and click “Enter”. If you decide to cancel, click on 
“Cancel” button it will take back you to the previous screen.

12.	 After the successful registration, the code will be stored for the future 
references.

REMIND ME OR DECLINING START-UP

1.	 The start-up screen prompt can be bypassed up to 10 times to register later.

2.	 Every time you click the “Remind Me” button, the number (10) will countdown. 

3.	 After the 10th “Remind Me” prompt, on the 11th start, the final reminder with 
“Request” and “Decline” button.

Request Your 
Free Start-Up

Request

Decline

This service ensures the 
unit is installed and 
running properly to 

maximize performance 
and service life.

      

Request Your 
Free Start-Up

Decline

Back

Start-up service is free 
and helps protect your 

investment.

Are you sure you 
want to decline?

4.	 If user selects “Request”, it takes them to the Request screen.

5.	 If user selects “Decline”, it takes them to the Decline screen.

6.	 If “Decline” button is pressed, the “Request Your Free Startup” screens are 
permanently dismissed and no longer show at the start of the unit.


